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“ACTIVE Network has been 
fantastic in providing us with a 
service we are unable to provide 
in house. (…) With ACTIVE Works 
it is a lot easier for participants to 
understand and complete required 
actions, which will drive more 
fundraising to our events.”  
Emily Fitzwater, 
Treks and Challenges Manager,  
Teenage Cancer Trust.

TEENAGE CANCER TRUST BACKGROUND
Teenage Cancer Trust is the only UK charity dedicated to improving the quality  
of life and chances of survival for young people with cancer between the ages of 
13 and 24. The organisation relies on sports endurance events as a key part of its 
fundraising efforts, therefore ensuring participants have a great event experience 
is essential to continue to attract new supporters and to keep them motivated to 
fundraise for years to come. 

THE RESULTS
“After only a few months of using ACTIVE Works, we’ve already seen a 50% growth 
in participation in comparison to last year. In addition we received positive feedback 
from both administrators and supporters regarding the user-friendly platform.”

TEENAGE CANCER 
TRUST CASE STUDY

AN EFFECTIVE WAY TO GROW 
YOUR EVENT FUNDRAISING

EASY INTEGRATION WITH ACTIVE’S EVENT MANAGEMENT SOLUTION
Teenage Cancer Trust uses ACTIVE Works to register supporters for events such as 
the Brighton Marathon and the Great North Run. Dealing with supporters taking part 
in a wide range of events, they wanted a system that would simplify the supporters’ 
registration experience and make it easy to start fundraising straight away.  Emily 
Fitzwater, Treks and Challenges Manager at Teenage Cancer Trust, tells us how ACTIVE 
Works is already helping the charity be more efficient and to increase revenue.

“There were two key reasons for us to choose ACTIVE Works for our endurance events. 
Firstly, the system is really easy to use and significantly reduced the amount of admin we 
have to do. Secondly, the integration with JustGiving, which means all our participants 
can get a fundraising page at a click of a button during the event registration process.

From our supporters’ perspective, it is now faster for them to register for our events and 
they can instantly get a JustGiving page without having to re-enter their details. The 
system pre-populates their fundraising page with our default text, images and a target, 
plus they can easily share on social media that they’re taking part in the event, so we’re 
reaching new people too.”

GROWTH
50%


